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VISION 

With offices strategi-

cally located across 

Canada and the Unit-

ed States, RBI will be 

the leading provider of 

electrical & communi-

cation solutions in the  

Industrial / Commer-

cial / Institutional  mar-

ketplace. 

 

COMPANY 
MISSION  

Through the strength  

and integrity of our  

team, we  will provide  

our services on time,  

on budget, every time. 

The First Word From WBé.. 
Time certainly continues to fly by as evi-
denced by the friendly reminders that we 
as contributors to the RBI Insight receive 
from our editor-in-chief Irene.  Hard to 
believe that three months have passed 
since my last entry when I was letting you 
know of the exciting announcement re-
garding our new office in Nevada through 
Corona Electric LLC.  Greg and his grow-
ing team have already shown the rest of 
us at RBI ñwhat they are made ofò both 
locally in the greater Las Vegas area and 
by their contribution to branch wide con-
ference calls and training sessions. 

The great thing is that the story does not 
end there!  As I travel to, and am in con-
tact with all of the RBI branches, I regu-
larly observe the same level of energy 
and drive to not only seek new and inter-
esting opportunities, but, once we land 
the work, to execute it with excellence.  
Thank you for your important contribution 
in this regard because every employee 
makes a difference. 

And speaking of thanks, as I write this 
article for the Fall 2011 edition we have 
recently enjoyed a great Thanksgiving 
Weekend.  The Thanksgiving holiday for 
our American branch is just around the 
corner, and....dare I say it, soon after 
that....it will be Christmas!   The celebrat-
ed holidays of Thanksgiving and Christ-
mas are my favorite times of the year for 

a number of reasons.  For one, it is about 
taking time to reflect upon and being 
thankful for how fortunate we are to live 
in this part of the globe.  It is also a great 
time to get together with family and 
friends.  

The most important time for me person-
ally however, is Christmas.  In this oh so 
politically correct part of the world I know 
I am just supposed to say ñHappy Holi-
daysò or even ñMerry Xmasò.  But Christ-
mas means considerably more than a 
couple of days off to me.  There is a 
ñReason For The Seasonò which has 
made such a difference in my life and 
faith.  I encourage you to seek out the 
meaning behind the first Christmas.  And 
with that, let me wish each and everyone 
of you and your family a very Merry 
Christmas and a happy, healthy and 
prosperous New Year!  

Wally Budgell 

President, RBI 
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Business  

Development 

ñThe Phraselogy Evolutionò 

Contôd... 

It never ceases to amaze me 

how the English language and 

associated phrases continue to 

evolve, often thanks in part to 

the ever changing technology in 

our world. 

Here are a few examples to illus-

trate my point.  Way back in 

Grade 4 (and I do mean way 

back in Grade 4) Miss Brown 

taught our class the proper use 

of semicolons, colons, brackets, 

exclamation marks, etc.  She 

never once taught us though, 

the combination of a colon : im-

mediately followed by a right 

bracket ) gave the reader a 

ñsmiley faceò. 

Or how about acronyms?  We 
seem to live in a world of acro-
nyms these days!  Have you 
ever found yourself trying to be 
part of a conversation where 
acronyms are being thrown 
around left right and centre and 
you have no clue as to what is 
being talked about?  At the 
same time you donôt want to let 
on that you donôt know the 
meaning of these English 
ñwordsò lest you appear unin-
formed.  Hereôs a fairly new one: 
CIA.  No, I am not speaking of 
that familiar counter-espionage 
based secret intelligence organi-
zation, I am speaking of 
ñConnection Impact Assess-
mentò, the approval required by 
the LDC (another one: Local 
Distribution Company) before we 
can have the ability to electrical-
ly connect RBIôs completed PV 

 

Leadership  

We foster an environment 

of responsibility and ac-

countability. 

We teach. 

We make a difference. 

We find solutions, and are  

resourceful. 

 

Our Culture 

Robertson Bright Inc. is 

truly about people. We are 

after all, serving people in 

our business, and in their 

businesses.  

We are passionate about 

the preservation of our cul-

ture and we don't just talk 

about it, we mean it. From 

the beginning, we were 

clear about what was im-

portant to us and what we 

wanted our culture to be.  

This doesnôt mean we wonôt 

make mistakes or have set 

backs, but it does mean we 

have a clearly defined way 

of doing things. We know 

that some people simply 

won't be happy working 

here, and that's ok. We are 

looking to attract and retain 

those who thrive in this type 

of  environment.  

 

solar systems onto the utility 
grid.  This new ñCIAò is very im-
portant too! 

Or how about phrases?  Credit 

card companies who want you to 

use their product have come up 

with a significant number of 

catchy slogans, phrases, re-

wards programs, prizes, etc. But 

in the end they all basically 

strive for you arrive at the con-

clusion that you must get that 

ñthingò realizing you both need it 

deserve it....all before you might 

actually be able to pay for it, 

simply: Charge It!  It sounds so 

easy and somehow so empow-

ering.  (Until you get the real bill 

that is...)   

But, once again, ñCharge Itò, is a 

familiar phrase that also is taking 

on a whole new (and exciting 

and ñempoweringò) meaning 

because of...the Electric Vehicle! 

(Or ñEVò for the acronym ver-

sion)  All of the major car com-

panies have got on board this 

time and the advertising is ramp-

ing up, all for a good reason:   

The EV is here to stay.   And 

that is a very good thing.  It is a 

very good thing for our world, 

our industry, and therefore RBI!  

As pictured in the Summer edi-

tion of the RBI Insight we have 

installed Leviton Chargepoint EV 

Chargers at GM for GM in Osha-

wa.  Now we have also installed 

a Schneider Electric EV Charger 

at Schneiderôs new Mississauga 

headquarters as shown.  These 

components are now referred to 

as EVSE (Electric Vehicle Sup-

ply Equipment). 

EVSEs are available in three 

versions of charging rates 

identified as Level 1 (Standard 

120V / 15A receptacle), Level 

2 (208/240V 40A) and Level 3 

(V & A vary, but it connects 

directly to the DC battery of the 

vehicle for a high rate / fast 

charge).   

Across all branches, we are 

actively seeking opportunities 

through EVSE manufacturers, 

EVSE installation service 

agencies, developers, govern-

ments, utilities, existing clients 

and design-build proposals 

where we can implement this, 

another evolving technology 

that already has and will con-

tinue to bring us more work 

opportunities. 

Looking for the perfect stock-
ing stuffer for that difficult to 
buy for person on your Christ-
mas list?  Hey, do we have an 
idea for you....  

Dave Graham, VP Business 
Development 

 

At GM test driving the new 

Chevy Volt 

Dave Graham 

VP Business Development 



CHARITY  

CORNER 

Christmas is coming in the 

very near future we en-

courage you to select a 

gift from World Vision of 

Canada Gift catalogue 

(https://

catalogue.worldvision.ca/

Gifts)  

 You may select a gift i.e. 

2 hens & a rooster for 

$50.00 that will be given to 

a family which can help 

them out tremendously.  

The RBI charity committee 

will match any employeeôs 

personal donation (up to a 

maximum of $1,000.00 for 

the company). Just pro-

vide a copy of your receipt 

and we will purchase a gift 

for the same $ amount of 

your choice. Please con-

tact Diana Issa or Ross 

Armstrong for more infor-

mation. 

The committee has met 

three times since the last 

RBI insight and has made 

the following donations: 

The Town of Goderich 

Tornado relief fund 

through the United Way 

for the amount of $200.00 

The Crisis in Somalia 

through World Vision Can-

ada for the amount of 

$200.00 (this was 

matched by the Canadian 

Government) 

Easter Seals through a 

Golf Tournament Hole 

Sponsorship for the 

amount of $250.00 

We encourage RBI em-

ployees to offer sugges-

tions for donations or 

charity groups you have a 

personal involvement in. 

For further information 

contact Diana Issa 905-

813-3005 ext 207 or di-

anai@rbigroup.net 

The salesman was standing 
in the middle of the office 
with a smile from ear to earé 
All were gather around wait-
ing for the first glimpse. A low 
rumble of questions and 
comments could be heard as 
the clasps were unlatched 
and the lid slowly openedé 
You could hear a pin drop as 
the crowd went silent. Ru-
mors had circulated for 
years, but to have sight of the 
real thing! Perhaps it would 
never work as many had sug-
gested, or could it be the so-
lution that others thought it 
might be? There it was in all 
its glory, the first cellular tele-
phone available to the public. 
It was in a large briefcase 
and occupied every square 
inch of space, perhaps there 
was space for a single piece 
of paper. It is just one of 

about basic electrical needs. 
For one of our recent design 
build projects, we have now 
switched from being a tradi-
tional electrical contractor, 
providing the system to pow-
er their building, to a contrib-
uting member of their IT 
group, identifying and provid-
ing network infrastructure 
solutions. 

Each morning when our feet 
hit the floor, we need to take 
on the day with an attitude of 
learning! As we learn, it will 
change our perspective of 
the world around us.  

Sometimes, when I am 
searching on my desk for my 
ringing cell phone, through all 
the papers I stacked on top 
of ité I wish it was the size of 
a briefcase!  

Brian Watson,  

General Manager 

 
Michael has been with Robertson Bright 
for the last 7 years starting out as a pre-
apprentice, and is now the Team Lead-
er in our panel building shop.  

Originally from Toronto, Michael spent a 
couple of years growing up in Israel as 
his father is an aircraft engineer working 
abroad.  

Michael is having a difficult time being 
away from the rink after receiving his 
second concussion at the hands of the 
opposing team.   

When he is not riding his motorcycle or 
at the cottage, you will find him cuddling 
on the couch with Laura and their pet 
Hedge Hog Harley.      

those days that you remem-
beré as I stood in that office, 
I did not realize the impact 
that one device would have. 

As we go to work each day, 
the impact of quickly chang-
ing technology is evident in 
everything we do. We can 
now start our coffee maker at 
home, pay our bills and 
check the weather forecast 
all from our cell phone!   

Although the basic principal 
of electricity and light has not 
changed since creation, what 
we are capable of doing with 
it certainly has. Recently we 
received our new laser en-
graver in the panel shop. It is 
incredible to see the results, 
the accuracy of the concen-
trated beam of light. It is able 
to outperform the old technol-
ogy in so many ways.  

And as technology changes, 
so do our customerôs require-
ments. It feels like I spend 
more time each day talking 
with our clients about tech-
nology related items than 

Mississauga Office 
News 

Brian Watson 

General Manager 

 

Employee Spotlight 

aƛŎƘŀŜƭ ²ŀǘƪƛƴǎ  

 



ñThe Quality Goes In Be-
foreéò 

If you were able to complete 
that sentence with no prob-
lem, you were likely around 
in the sixties and it came to 
you like breathing: ñThe 
Quality Goes In .... Before 
The Name Goes On.ò This 
slogan was part of an ex-
tremely popular marketing 
campaign by Zenith for their 
televisions. It must have 
been somewhat successful 
too because I still remember 
it! (I say somewhat success-
ful only because I never ac-
tually bought one.) 

ñQualityò is something that 
we have not only come to 
expect as consumers in our 
society, we consider it our 
right, especially if we are 
paying for it. Our customers 

Peterborough Office  

News David Bremner 

General Manager 

 

are no different! Sometimes 
all it takes is the extra five 
minutes that can make all 
the difference to a complet-
ed job that truly is é com-
pleted. Did we confirm all 
connections were properly 
tightened? How about the 
panel directory, is it legible 
so that others can read it 
too? All circuitry checked to 
confirm it is functioning as it 
should? And how about 
cleanup around our installa-
tions? Far better to take 
those five minutes with a 
broom to take care of that 
pre-existing garbage on the 

floor, than having to explain 
it was there first. Perception 
is reality as they say é and 
as we continue to put the 
RBI standard of quality into 
our installations, then the 
RBI names goes on! (and 
oné.) 

So far as ongoing work in 
our branch area, we contin-
ue to be strong in a wide 
range of markets and cli-
ents for which we are very 
thankful. Just recently we 

attended the grand 
opening of the Lily 
Lake 10MW Solar 
Farm for which we 
have and continue 
to have some inter-
esting and key 
roles to play in the 
success of this ex-
citing and innova-
tive local green pro-
ject. 

Keep up the great 
work! 

David Bremner 

General Manager Employee Spotlight 

Doris joined the RBI team in October 2007, initially as an accounting 
assistant working with the Peterborough division, and currently with 
head office in the Controllerôs office.  

Doris is a graduate of Trent University with a Bachelorôs degree in 
Business, and brought considerable employment experience with her, 
having worked previously for Westburne Ruddy Electric and Guillevin 
International.  

Her day touches all facets of the accounting department; payroll, ac-
counts receivable and especially accounts payable. Her job keeps her 
in constant contact with employees from all divisions as well as ven-
dors and customers. Most recently Doris has been integrally involved 
with the successful integration of our Las Vegas division.  

Doris has 2 children, Noah 12 and Holly 9 years old. Both are very 
successful students as well as star soccer players for the Peterbor-
ough league and rep teams. Shuttling them to practice and games 
through all 4 seasons keeps her busy. Doris enjoys movies and 
camping with the family in her spare time. 

Doris  Gaudet-Wilson 

Quality 

Quality is not an act.  

It is a habit.  

Aristotle 

 

Be a yardstick of quality. 

Some people aren't used to 

an environment where excel-

lence is expected. 

Steve Jobs 

 

Flaming enthusiasm, backed 

up by horse sense and persis-

tence, is the quality that most 

frequently makes for success. 

Dale Carnegie 

 

Quality in a product or service 

is not what the supplier puts 

in. It is what the customer 

gets out and is willing to pay 

for. 

Peter F. Drucker, American 

Management Guru 

 

I consider a bad bottle of Hei-

neken to be a personal insult 

to me. 

Freddy Heineken 

 

It is a funny thing about life: if 

you refuse to accept anything 

but the best you very often get 

it. 

W. Somerset Maugham  

 

A cardinal principle of Total 

Quality escapes too many 

managers: you cannot contin-

uously improve interdepend-

ent systems and processes 

until you progressively perfect 

interdependent, interpersonal 

relationships. 

Stephen Covey 

у a±! пмслκслл Ǿƻƭǘ ǎǳō ǎǘŀǝƻƴ ǘǊŀƴǎŦƻǊƳŜǊ 

ŦƻǊ tŜǘŜǊōƻǊƻǳƎƘ 5ƛǎǘǊƛōǳǝƻƴ LƴŎΦ ŀǘ 5ŀƳ нн -  

IȅŘǊƻ ŜƭŜŎǘǊƛŎ ǇǊƻƧŜŎǘΦ 


